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OPENING TIMES 

8.30 to 6pm                       

Monday to Friday.            

Urgent line only between        

5 & 6pm 

ADVANCED              

NOTICE of  CLOSURE 

Wednesday 5th July 

from 12.30pm 

OUT OF HOURS 

For urgent advice and 

treatment: call NHS 

111 on 111 from Devon 

addresses or 0845 

6710270 from Cornwall 

addresses. Call 999 in an 

emergency. Chest pains 

and / or shortness of 

breath consti-

tute an emer-

gency. 
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A WORD OF THANKS 

Most people are aware of the changes taking place in the NHS at the mo-

ment. The increasing demands being placed upon it by a larger number of 

people and the increased and proper expectation we all have to live long-

er, healthier lives, alongside finite levels of government funding, has 

placed enormous stresses on those working in hospitals, GP surgeries and 

allied health care services.  

Our On The Day Team is now 9 months old and, so the feedback tells us, 

has proved to be an excellent way of getting urgent medical needs ad-

dressed by the correct clinical person— our Nurse Practitioners working 

together with the duty doctor, practice nurses and Clinical Pharmacist to 

provide an increased pool of expertise to patients when they most need it. 

When patients ask to book an appointment our trained team now ask a 

few simple questions (the nature of the condition, how long a patient has 

had it and if it is getting worse). This confidential information is relayed 

to the clinical team to ensure that the most appropriate clinician sees 

that patient. This has now been extended to routine GP visits so GPs can 

focus on a particular need. On occasion other healthcare providers—

pharmacies, chiropodists, dentists, Depression and Anxiety Services, opti-

cians may be suggested as alternative places to try.  Please be assured we 

will only offer these alternatives if  they are better able to help someone.  

This process is allowing our NHS resources to be used efficiently whilst 

ensuring patient care is not compromised and is, we feel, now enhanced. 

Thank you to our many patients who have supported us through the year 

whilst we have implemented change. Rest-assured we will continue to 

provide you with the best possible primary healthcare that we can here at 

Holsworthy Medical Centre. 

 SHINGLES VACCINATIONS 

We are inviting an additional group of patients to take up the 

offer of a free shingles vaccination. If you became 70 or 78 in 

April and May this year you now qualify. Patients who have pre-

viously been invited and have not yet chosen to take this offer up 

will be reminded that it is still available. 

The shingles vaccine is given as a single injection into the upper arm. Unlike the 

flu jab, you'll only need to have the vaccination once and you can have it at any 

time of the year. It is expected to reduce your risk of getting shingles. If you are 

unlucky enough to go on to have the disease, your symptoms may be milder and 

the illness shorter. Very few patients experience side-effects from this vaccina-

tion but if you wish to have more details go to: 

http://www.nhs.uk/Conditions/vaccinations/pages/shingles-vaccination.aspx 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9pO_FsJDKAhWGWxoKHSkQAF8QjRwIBw&url=http%3A%2F%2Fwww.usrp.tv%2Ftag-Twitter-logo.html&psig=AFQjCNFIsGFFZOw5ePPFFIctlxl5l7hRPA&ust=1452004020225660


DOGS IN HOT CARS 
Please can we remind all patients 

be aware that it is unsafe to leave 

animals in hot cars. Should anyone 

notice a distressed dog left in a car 

please call the police on 

101. If you have a mobile 

please take a photo of the 

animal and include the car 

registration in the photo. 

www. holsworthymedicalcen-

HOLSWORTHY DAY COMPANIONS 

Formerly Holsworthy Day Centre, Holsworthy Day 

Companions have been providing care and support to 

carers, pensioners & the bereaved for over 24 years.  

They offer a variety of packages to suit individual 

needs: all day (+lunch), hourly, free drop-in social 

events 2-4pm. For more details contact 01409 259935 or 

email holsworthydaycompanions@outlook.com. If you’d 

like to op in for a free trial they are at Scout and Guide 

HQ, Well Park, Holsworthy and open Tuesday, Wednes-

day and Friday 10am-4pm. 

I want to be smoke free? I want to be drinking less?      

I want to be moving more? I want to be a healthier 

weight?  

If any of these apply to you why not have a look at One 

Small Step—a Devon initiative to help us all have 

healthier lifestyles. Great tips and apps for self-

management and also an advice helpline if you need 

more one-to-one: 

Freephone 0800 298 2654 or www.onesmallstep.org.uk 

FIRE ARM LICENCES 

For a GP to be able to certify that a pa-

tient is deemed medically able to re-

sponsibly own a fire arm, GPs do have 

to check a patient’s full medical notes. 

For this reason, and as it is deemed non-

essential NHS work, there is a charge of 

£30. Payment can be made by card as 

well as cheques or cash and we are able 

to take card payments over the phone. If 

you have been invoiced please try to pay  

as soon as possible so the licensing pro-

cess can start. 

ALCOHOL & DRUGS 

If you or a family member 

have problems with alcohol or 

drugs there are a wide range 

of support services available. 

RISE (Recovery & Integration 

Service) is a Devon-wise group 

that helps support individuals 

and families and the issue re-

lating to substance abuse and 

dependency with some clinics 

being held here at the Medical 

Centre. For more info call: 

0300 303 3384 or go to 

www.addaction.org.uk 

GET YOUR ON-LINE 

BOOKING DETAILS  

for quick access to ap-

pointment, prescriptions 

and medical details! 

TRAVELLING ABROAD—don’t get caught 

napping before you go! 

If you require vaccinations relating to foreign 

travel you will need to have an appointment 

with our travel nurse to discuss your itiner-

ary. As soon as you know you are travelling 

please fill in a travel form. These can be ob-

tained from reception or downloaded from the 

website.  You will be asked which countries, 

and areas within countries, you are visiting for 

our travel nurse to determine which vaccina-

tions, if any, are required.  An appointment will then be made for you to 

see her and receive your vaccinations. It is important to provide this infor-

mation as early as possible, at least 4 weeks before you travel,  as fol-

low-up appointments may be required and vaccinations sourced and 

bought in.  Some travel vaccines are ordered on a private prescription and 

these incur a charge over and above the normal prescription charge as 

they are not included in the services provided by the NHS. Additional 

travel information on specific countries is available from the practice web-

site. 

PLEASE NOTE: We are unable to offer travel appointments if you 

are travelling in less than 4 weeks.  Please contact MASTA Travel 

(Plymouth) clinic if you are travelling within the next four weeks.  

         Tel: 0330 100 4288 or 01752 205556. 


